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554.340 claims of accidents at work reported to Inail in 2020; 1.270 with a fatal outcome, 13 
multiple accidents for a total of 27 deaths. 

This is the picture taken on December 31, 2020, the last of the twelve monthly surveys of cases 
reported to Inail, recently published on the institutional portal. It is a year-end summary that compares 
the claims of the period January-December 2020 (with an update to 31.12.2020) with those of the 
same period of 2019 (detected on 31.12.2019), and those of the single month (December 2020 
compared to December 2019). 

However, the monthly data of the claims (surveyed on December 31 of each year) are provisional 
and differ from the annual data that will then be reported at the time of the Institute's mid-year annual 
report (for the five-year period 2016-2020 updated on April 30, 2021), which will be more consolidated 
than the monthly data and, in addition to the claims, will also contain information on the outcomes of 
the definitions (positive, negative and under investigation). For the annual data for the five-year period 
2016-2020, a second six-monthly update is planned at the end of the year (as of October 31, 2021). 

Monthly data on accident reports - overall and with fatal outcome (and occupational disease) - 
are available, at national and regional level, in the Open Data section of Inail website in a twofold 
format: through statistical datasets with elementary data in open format and without restrictions for 
reuse (in various formats "csv", "xml" and "rdf") relating to each case of injury and occupational disease, 
accompanied by metadata, vocabulary and thesaurus; through tables in "pdf" format, with nine reports 
for accidents overall, nine for fatal cases and five for occupational diseases. 

To complete the information on the data, there is the monthly press release, the quarterly bulletin 
and the January issue of this Dati Inail newsletter, dedicated to the first data of the year just ended. 
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ACCIDENTS AT WORK IN THE YEAR OF THE 
PANDEMIC 

 

 

The monthly data for 2020 are strongly influenced by the Coronavirus emergency. Almost a 
quarter of the total accident claims and about a third of those with a fatal outcome received by Inail 
since the beginning of the year are due, in fact, to the contagion from Covid-19 which the institute 
includes, for the insurance coverage purposes, in the category of accidents at work, equating the 
virulent cause of Covid-19 infection to the violent one typical of work accidents (such as for other 
morbid affections such as aids, malaria, tuberculosis, tetanus, viral hepatitis, etc.). In the period 
January-December 2020 there was a decrease of 13,6% in the claims of accidents at work presented 
to Inail, equal to more than 87 thousand fewer cases (554.340 cases compared to 641.638 in 2019). 

However, the decline was only affected by the trend recorded in the first nine months of 2020 (-
21,6% compared to the same period of 2019), while in the last quarter of 2020 there was an increase 
in claims of 9,1%, compared to the same quarter of 2019. The decrease was also recorded despite the 
presence in 2020 of claims for accidents at work following the infections from Covid-19 reported to 
Inail up to 31 December - which represent precisely about a quarter of the total number of accident 
reports received. The data collected as at 31 December of each year show a decrease at national level 
both in cases occurred in the course of work, which went from 540.733 to 492.123 (-9,0%), and in 
those while commuting, i.e. occurred on the outward and return between the home and the workplace, 
which recorded a more sustained percentage drop, equal to -38,3%, from 100.905 to 62.217. While 
for the latter the sign remained negative both in the first three quarters (-37,1%) and in the last (-
42,2%), for accidents at work it went from -18,6% in the period January-September at +18,0% of 
October-December. The number of accidents at work reported in 2020 decreased on an annual basis 
by 2,8% in the Industry and services sector (from 501.496 cases in 2019 to 487.369 in 2020), by 19,6% 
in Agriculture (from 32.692 to 26.287) and 62,1% in the sector “On behalf of the State” (from 107.450 
to 40.684). The analysis for the period confirms decreases for all three sectors in the overall balance 
of the first three quarters, while in the last quarter of the year only Industry and Services showed a 
positive sign (+31,1%), as a total result of a + 45,6% for accidents at work and -40,7% for those in 
transit. 

In particular, for the Industry and services sector, after the increases recorded in February (+ 
1,7%) and March (+11,1%), a downward trend began already in April (-20,4%) which in May it reached 
its lowest value (-37,3%), with drops between 20% and 30% in June-July, and over 10% in August-
September. In October 2020, the first trend reversal is recorded, with a slight increase of 21,7% 
compared to October 2019, which reaches its highest value of +48,0% in November and stands at 

 BEHIND 
THE HEADLINES 

Table B1 - Injury claims by type of accident

Type of accident December 2019 December 2020 January-December 2019 January-December 2020

In the course of work 39.045 43.102 540.733 492.123

    Without means of transport 38.588 42.747 524.131 480.737

    With means of transport 457 355 16.602 11.386

Commuting accidents 5.715 3.592 100.905 62.217

    Without means of transport 4.523 2.907 37.714 23.013

    With means of transport 1.192 685 63.191 39.204

Total 44.760 46.694 641.638 554.340
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+23,2% in December. Among the economic sectors of the Industry and services sector, the NACE 
"Human health and social work activities" sector stands out for the strong increase in claims for 
accidents at work during almost the whole year: +206% on an annual basis (from more than 27.500 
cases in 2019 to over 84.000 in 2020), with peaks of over +750% in November and between +400% 
and +500% in March, April, October and December, in comparison with the same months of the 
previous year. Only in January and in the summer period there are decreases between -5% and -17%. 
Furthermore, in 2020, almost three-quarters of the claims in this sector concerned the contagion from 
Covid-19. The Agriculture sector, apart from an increase recorded in February (+2,6%), showed 
accidents in all the other months of 2020, as well as the “On behalf of the State” sector which, except 
for a modest +0,1% recorded in January, in the other months of 2020 it always showed significant 
decreases compared to 2019. For the latter sector, the greatest decrease occurred between March and 
June (-93%), from over 41.500 claims in 2019 to 2.800 in 2020, due to the introduction of the 
teleworking agile mode by almost all state employees during the first lockdown and the absence of 
students in state schools/universities, which have been closed to prevent the spread of the infection. 
The decrease then eased in the summer, to resume more decisively in the last quarter (-64%). Between 
January and December 2020, the geographical analysis shows a decline in accident claims in all areas 
of the country. This decline is decidedly more contained in the North-West (-4,1%) and more 
pronounced in the Center (-19,3%), in the Islands (-18,8%), in the South (-17,3%) and in the North-
East (-16,5%). The regions with the lowest annual decrease are Lombardy (-6,3%), Campania (-6,8%) 
and Liguria (-8,2%), while those with the greatest decreases are Calabria (-27,7%), Umbria (-25,2%) 
and Molise (-24,8%). Valle d'Aosta, Piedmont and the autonomous province of Trento are the only 
regions that in 2020 show an increase in claims compared to 2019 (respectively, +16,7%, +2,9% and 
+0,9%). In the last quarter of 2020, the increases in Valle d’Aosta (+85,6%), Campania (+56,8%) and 
Piedmont (+43,6%) stand out compared to the same period in 2019. 

The decline that emerges from the comparison of 2019 and 2020 is quite exclusively due to the 
male component, which records a decrease of 22,1% (from 411.773 to 320.609 claims), while the 
female one shows a +1,7% (from 229.865 to 233.731). For workers, the decline was recorded in all 
months, while for female workers the first increases had already been recorded in March (+23,8%) 
and April (+2,4%), amplifying in the last three months of the year. year (+45,2%). Between January 
and December, the decrease in claims affected both Italian workers (-14,3%), EU workers (-4,5%) and 
non-EU workers (-11,9%), with higher percentage drops in the month of May (respectively -52%, -
38% and -41%) and increases, however, in the period October-December (+9,4%, +26,0% and 
+2,4%). From the analysis by age group, generalized decreases emerge (more contained for workers 
between 45-49 and 65-69 years), except for the 50-64 age group which shows a limited increase on 
an annual basis (+3,2%) and more consistent in the last quarter (+39,9%). 
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FATAL ACCIDENTS AT WORK: 2020 DATA ARE 
INFLUENCED BY COVID-19 

 

For fatal accident at work claims submitted to Inail (1.270 cases), there was an exceptional 
increase in 2020 (+16,6%) compared to 1.089 in 2019 (181 more cases), influenced mainly by deaths 
in 2020 due to Covid-19 infection at workplace, about one third of those reported to Inail in the same 
year. At national level, in 2020 there was a reduction only in commuting fatal accidents, from 306 to 
214 (-30,1%), while those occurring on the occasion of work increased by 34,9% (from 783 to 1.056). 

The increase involved the Industry and Services insurance sector (from 921 to 1.106 reports) as 
well as the on behalf of State one (from 17 to 51), while Agriculture recorded 38 fewer cases (from 
151 to 113). 

A geographical analysis reveals a decrease of nine fatal cases in the Northeast (from 251 to 242) 
and two in the Center (from 217 to 215). The Northwest, on the other hand, stands out for an increase 
of 136 deaths (from 289 to 425), mainly due to the increase recorded in Lombardy (+85). The South 
recorded an increase of 50 cases (from 233 to 283), 31 of which occurred in Campania, and the Islands 
an increase of six cases (from 99 to 105). 

 PROFESSIONAL 
NOTES 
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The increase noted in the comparison between 2020 and 2019 is mainly linked to the male 

component, whose reported fatal cases grew from 995 to 1.132 (+137 deaths), while the female 
component recorded 44 more cases, from 94 to 138. Fatal accident reports for Italian workers increased 
(from 884 to 1.080), while those for non-EU workers dropped (from 144 to 129) and those for EU 
workers remained unchanged (61 in both years). An analysis by age reveals an increase in the number 
of deaths among the over 50s, compared with a decrease among the others. 

As of December 31, 13 multiple accidents occurred in 2020, for a total of 27 deaths: the first in 
January costing the lives of two workers who were victims of a road accident in Grosseto, the second 
in February with two train drivers killed in the railway derailment that occurred in the province of Lodi, 
the third in March with two victims in a road accident in the province of Turin, the fourth and fifth in 
June, one on the road with two victims in the province of Bologna and the other with two workers 
swept away by the collapse of a wall in Naples, the sixth and seventh in July, with two workers falling 
from a scaffolding on a building site in Rome and two other victims in a road accident in Bologna. The 
eighth was in September with two brothers killed by fumes inside a silo in the province of Cuneo, the 
ninth and tenth in October with two workers crushed by an excavator in the province of Imperia and 
two other victims in a road accident, still in the province of Cuneo. In November, two more multiple 
accidents, two workers electrocuted in the province of Vibo Valentia and two victims in a road accident 
in Foggia. In December, the last accident with three workers killed by an explosion inside a fireworks 
factory in Chieti. In 2019, on the other hand, the multiple accidents that occurred between January 
and December had been 19, with 44 fatal cases reported (30 of which were road accidents). 

 

 

FATAL CASES CLAIMS BY SECTOR

FATAL CASES CLAIMS BY GEOGRAPHICAL AREAS
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PROFESSIONAL DISEASES IN 2020 
 

 

Claims of occupational disease registered by Inail in 2020 were 45.023, 16.287 less than in 2019 
(-26,6%). 

Aside from the increases in February (+17%) and August (+1%), it was mainly the number of 
claims filed in April (-87%), May (-69%) and March (-40%) that caused the decline. These months 
were followed by June (-29%), November (-22%), July (-18%), October (-16%) and December (-14%), 
while September, as well as January, saw a drop of over 5%. 

Between January and December claim number slumped in Industry and Services insurance sector 
(down 25,0%, from 49.378 to 37.052 cases), in Agriculture one (down 33,6%, from 11.294 to 7.504) 
and in the on behalf of State one (-26,8%, from 638 to 467). An analysis by geographical area shows 
a drop in the number of reported diseases in all areas of the country: -40,7% in the Northwest, -29,0% 
in the Northeast, -19,6% in the Centre, -29,0% in the South and -23,2% in the Islands. 

In terms of gender, there was a decrease of 11.705 claims of occupational disease for male 
workers, from 44.656 to 32.951 (-26,2%), and of 4.582 for female workers, from 16.654 to 12.072 (-
27,5%). The reduction involved claims both from Italian workers (down from 56.993 to 41.882, equal 
to a 26,5% drop), and those from EU countries (down from 1.452 to 1.052, -27,5%) and non-EU 
countries (down from 2.865 to 2.089, -27,1%). 

The top five occupational diseases reported between January and December 2020 keep being 
diseases of the musculoskeletal system and connective tissue (28.164 cases), of the nervous system 
(5.060), of the ear and mastoid process (2.919), of the respiratory system (1.808) and neoplasm 
(1.584). All these show declines over the period under review. 
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