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WORK AND TERRITORY 
 

Territorial inequalities increasingly accentuated in employment: the values of the 2008 crisis, with 
the employment rate at very low levels, were exceeded in 2018 in the Center-North. Even in 2019, 
instead, still they remain below that values in the southern regions. 

 

The recent Covid emergency has hit our country in terms of suspension of activities that in April 
2020 affected the regions where employment was the greatest. Firstly in the Northeast 50,1% of 
workers were employed in suspended activities as for by the laws containing urgent measures regarding 
the containment and management of the epidemiological emergency from COVID-19. Then, in the 
Northwest, this ratio was 43,3%, in the Center 41,3%, in the South 41,1% and in the Islands 33,6% 
(source Istat). 

The number of employed in the southern regions has not yet reached the levels of the last decade, 
and in addition to the employed, the population having a working age decreases in greater quantities, 
for two fundamental reasons. In the first place, the number of foreigners, lower than in the north, does 
not compensate for the reduction of the population; in the second analysis many young people, mostly 
highly educated, abandon their hometown to move to the North or abroad with greater job 

 BEHIND 
THE HEADLINES 
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opportunities. This is what emerges from the analysis carried out in the latest Labor Market Report by 
Istat, INAIL, INPS, the Ministry of Labor and Anpal. 

The most qualified jobs positions, both from a technical and a professional point of view, are 
mostly located in the regions of the Center-North. The same is for the white-collar professions. 

Even in Trade, Hotels and Restaurants the share of the Center-North is greater than in the South, 
even if only slightly, while the head quarters of the Public Administration located in the Center determine 
a prevalence of the sector in these regions, followed by the southern regions. 

As the industrial sector is almost completely missing in the south, the tourism sector is unable to 
develop and the prevalent component remains the agricultural one, even if the differences between 
the many geographical divisions are no longer as marked as in the past and still tend to decrease. 

The production sector of our country is constantly evolving. There has been an increase in 
employee work and a 10% reduction of the self-employed work in the last decade, an overall increase 
in people employed, but the number of hours worked is still below the pre-crisis levels. 

In conclusion, as the north is marked by an employment rate of 66,7%, close to the EU average, 
it is in the southern regions that an action is needed to fill a gap of almost 23 percentage points. 

 

 

 

 

Liana Veronico 
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ACCIDENTS AT WORK BY PLACE AND BY JOB 
 

In six out of ten cases, the more than 645 thousand accidents at work reported in 2018 have 
occurred in the industrialised North of the country; in particular 31,8% in the North-East and 29,5% in 
the North-West. The other cases occurred in central Italy (19,1%) and in southern Italy and Islands 
(19,6%, of which 13,2% in southern Italy only). The geographical distribution of accidents shows 
substantial stability in the period 2014-2018 and is in line with the composition of the working 
population insured at Inai. In absolute terms, the regions most affected by the accident phenomenon 
are Lombardy (18,6% in 2018), Emilia Romagna (13,4%) and Veneto (11,9%), which are at the top in 
terms of employment too. Compared to 2017, there was a very slight drop in claims of 0,2%, to which 
all the territorial breakdowns contributed, with the exception of the North-East, which marked an 
increase of 0.9%, result of slight increases in all regions except the Autonomous Province of Trento (-
8.0%). The situation is different for the reported fatal events: of the 1,247 cases in 2018, one half 
occurred in the North (27,1% in the Northwest and 23,4% in the Northeast), 31,0% in the southern 
Italy and Islands (23,4% South and 7,6% Islands) and the other cases in the Centre. The higher 
incidence of deaths in the South, compared to the reported number of accidents as a whole, presumably 
leads to situations of under-reporting of minor events and the presence of undeclared work. For fatal 
cases too, the first regions in absolute value are Lombardy (15,0%), Emilia Romagna and Veneto (both 
9,9%). Compared to 2017, fatal accidents increased by 8,0% (92 cases more); in detail by territory, 
the number of fatalities doubled in Calabria (from 26 deaths in 2017 to 50 in 2018) and there were also 
significant increases in Campania (from 70 to 100) and Basilicata (from 14 to 22). 

Analyzing the professions carried out by the injured in the five geographical breakdowns, it 
emerges that some of them are linked to the type of activity characterizing the territory, such as farm 
workers and breeders in the most agricultural areas, whilst other professions instead are recurrent. At 
an overall level, there is a prevalence of jobs belonging to the large group (according to ISTAT's CP2011 
classification) of craftsmen, skilled workers and farmers (24,9% of all claims) and to the group of 
unskilled professions (20,7%). By occupational category, it should be noted that in 2018, in absolute 
terms, retail sales clerks are at the top of the list in all breakdowns and, in particular, first among the 
injured in the Northwest and Central Italy (in both cases, they account for 5% of the total cases in that 
territory), second in the Northeast (4%), third in the Islands (5%) and fourth in the South (3%); this 
job is also the most frequent in the Italian labour market (source: Istat). Porters and freight handlers 
are also in high positions, particularly at first place in the North-East (4%) and at second place in the 
North-West (3%). In the South, nursing and healthcare personnel are at the top of the list (6%), second 
in the Islands (5%), third in the Centre (4%). In the Islands at first place there are agricultural workers 
(5%), who are at third position in the South (4%). 

 

 PROFESSIONAL 
NOTES 
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A significant number of accidents are also recorded for drivers of trucks and lorries: if we consider 
the claims as a whole, they are always in the first six positions in all territorial breakdowns and third in 
the North-East (3%), while for fatal cases only, they are at first place in all allocations except the 
Islands. This occupational category is very exposed to road risk; it should be noted that in 2018 the 
on-the-road accidents at work accounted for 3% of total claims and 21% of fatalities. Among the most 
dangerous jobs, at top positions in almost all the territories we can find agricultural labourers (first 
place in the Islands), bricklayers and labourers, porters, farmers and breeders. 

 

Adelina Brusco 
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CUSTOMER SATISFACTION INAIL: QUALITY OF 
SERVICES IS CONSTANTLY IMPROVING 

 

The annual Customer Satisfaction survey aims to measure the degree of user satisfaction towards 
the services provided by Inail: insurance, health and economic benefits, access to information and 
services available in the Institute's website or provided by multi-channel contact center. 

The survey involves the offices located throughout the national territory, including the 
departments that deal with certification and verification of plants and machinery. 

The information is acquired through a questionnaire given at the counter or via e-mail to a sample 
of workers and companies who have used Inail services. 

In the last survey at the end of 2019, 21.120 
questionnaires have been completed, 1086 fewer 
than in 2018; the decrease involves the 
questionnaires collected via e-mail: 3.672 
compared to 4.742 in 2018. 

More than half of the questionnaires (52,0%) 
were collected in the North (17,8% only in 
Lombardy, a region with a huge portfolio of users), 
the remaining part in the South (27,6%) and in the 
Centre (20,4%), a distribution almost identical to 
the previous year. 

Within the sample, the weight of workers and 
companies is 71% and 29% respectively, 
practically the same as in 2018. With regard to the 
source of questionnaire collection, the counter is 
still the main one for both categories of users 
(82,6% this year compared to 78,6% in 2018). 

(cartina dell’Italia) 

With regard to the type of respondents, it 
appears that about three-quarters of workers are 
injured, followed by annuitants and technopaths. 

They are mainly blue-collar workers 
(38,5%), then clerical staff, managers or middle 
managers (14,4%) and lastly artisans (11,7%). 

 INAIL 
WORLD 

NUMBER OF QUESTIONNAIRES FOR CUSTOMER SATISFACTION SURVEY

BY SOURCE AND USER –  INAIL OFFICES - YEAR 2019

Source

Companies Workers Total

e-mail 2.459 1.213 3.672

counter 3.569 13.879 17.448

Total 6.028 15.092 21.120

User
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As for companies, the questionnaire is filled in 55,8% of cases by the employment consultant, in 

30,9% by the employer and the rest by third parties in charge. It should also be noted that 68,6% of 
companies operate in the tertiary sector and 15,1% in the handicraft sector. 

On a scale from 1 to 4, the Institute's average rating for 2019 was 3,57, an increase (1,7%) 
compared to the previous year when it reached 3,51.  

The average rating is derived from the average rating received at the counter, equal to 3,63 and 
that received with e-mail, equal to 3,16.  

An analysis by type of services provided shows that the competence and professionalism of the 
office personnel is the most appreciated by users (whose value is 3,77). 

Then, other important point for businesses is the service of file handling (3,66), whilst workers 
positively consider: the reception at the counter, the respect for privacy (3,65) and the shortness of 
the waiting times (3,64). Other appreciated points are the timeliness of benefit payments (3,56), the 
services received in relation to the needs of the subject (3,60) and the kindness of medical personnel 
(3,65). 

As far as the Regional Head Offices are concerned, the average ratings for 2019 vary from a 
maximum of 3,94 in Valle d'Aosta to a minimum of 3,43 in Abruzzo. Quite high results were also 
achieved by Campania and Calabria (both 3,70), F.V. Giulia (3,68), Trento and Bolzano (both 3,65), by 
Tuscany and by Marche (both 3,64). 

Comparing the results of 2019 with 2018, the Regional Head Offices with highest increases were 
the one in Liguria with +9,2%, in Molise with +7,3% and in Campania with +7,3%, whilst there was a 
decrease for the ones in Abruzzo and in Marche, the former with -4,2% and the latter with -2,4%. 

For the Departments of Research, Certification and Verification the average rating in 2019, based 
on the average rating measured via e-mail (3,11) and at the counter (3,53), has been 3,43 (it was 3,56 
in 2018 and 3,47 in 2017). 

In 2019, for those departments 290 questionnaires have been collected, 42 more than last year, 
filled mainly in the northern Italy, in particular in Lombardy (21,7%), in Emilia Romagna (13,8%) and 
in Veneto (11,4%). 

 

 

Roberto Boscioni 

 


