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1 Introduction 
 

This document describes the functions of the “ONLINE DURC” application, available on Online 

Services at www.inail.it, and the methods for using it. 

 

The application allows a company’s contributions compliance to be checked or consulted. 

 

1.1 Application Menu 

 

The application menu gives the following options (Figure 1): 

 

- Homepage, where the user can select the language. The available options are Italian 

and English. 

- Compliance Check: consult and obtain a valid Online DURC (Certificate of 

Contributions Compliance) for a specific tax code (business, self-employed worker or 

other party with a company code, even if discontinued). 

- Requests List: a list of the compliance requests submitted by the authenticated user. 

- Compliance Request: a request to verify contributions compliance for a specific tax 

code (business, self-employed worker or other party with a company code, even if 

discontinued). 

- Check cancelled Certificates of Compliance (DURC) 

 

 

                                    Figure 1: Application Menu 

  

http://www.inail.it/
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2 Compliance Request 

Upon clicking the “Compliance Request” menu option (Figure 1), the user sees the window for 

inserting the data to check compliance. 

 

The data entry form varies depending on the user making the request. 

 

2.1 "Company" Compliance Request 

 

If the user authenticated on the portal is a company (business, self-employed worker or other 

party obliged to register with Inail and holding a company code), the data entry form is as 

follows (Figure 2). 

 

 

Figure 2: "Company" Compliance Request 

 

Companies can only check their own compliance.  

 

The tax code for the company whose compliance you wish to check must be entered in the tax 

code field. 

 

The user must provide a certified email address. 

 

To verify that a user is a human being and not an automated bot, the user must solve the 

operation in the Resolve operation filed. Completing the field is mandatory. 

 

In the event that it is not possible to confirm a compliant result in real time, and the 

verification is sent to the offices of the Authorities for assessment, notification will be sent to 

this certified email address when the result is available. 

 

The user can then view the result and obtain the relevant document in pdf format. 
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2.2 "Intermediary" Compliance Request 

 

If the user authenticated on the portal is an intermediary (work consultant, etc.), the data 

entry form is as follows (Figure 3). 

 

 

 
 

Figure 3: "Intermediary" Compliance Request 

 

 

The tax code for the company (business, self-employed worker or other party obliged to 

register with Inail and holding a company code) whose compliance you wish to check must be 

entered in the tax code field. 

 

The company’s tax code must be present among the companies under the user’s mandate. The 

user must provide a certified email address. 

 

To verify that a user is a human being and not an automated bot, the user must solve the 

operation in the Resolve operation filed. Completing the field is mandatory. 

 

In the event that it is not possible to confirm a compliant result in real time, and the 

verification is sent to the offices of the Authorities for assessment, notification will be sent to 

this certified email address when the result is available. 

 

The user can then view the result and obtain the relevant document in pdf format. 
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2.3 "Contract Awarding Authorities" Compliance Request 

 

If the user authenticated on the portal is a Contract Awarding Authority (or a competent 

Authority), i.e. a user registered on www.sportellounicoprevidenziale.it as a CAA/AA, the data 

entry form is as follows (Figure 4). 

 

 
Figure 4: "Contract Awarding Authorities" Compliance Request 

 

The tax code for the company (business, self-employed worker or other party obliged to 

register with Inail and holding a company code) whose compliance you wish to check must be 

entered in the tax code field. 

 

Users which are contract awarding authorities can check the compliance of any company by 

entering a valid tax code for the company. The user must provide a certified email address. 

 

To verify that a user is a human being and not an automated bot, the user must solve the 

operation in the Resolve operation filed. Completing the field is mandatory. 

 

In the event that it is not possible to confirm a compliant result in real time, and the 

verification is sent to the offices of the Authorities for assessment, notification will be sent to 

this certified email address when the result is available. 

 

The user can then view the result and obtain the relevant document in pdf format. 

 

 

 

 

 

 

http://www.sportellounicoprevidenziale.it/
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2.4 “Certifying Bodies” Compliance Request 

 

If the user authenticated on the portal is a Certifying Body, i.e. a user registered on 

www.sportellounicoprevidenziale.it as a CB, the data entry form is as follows (Figure 5). 

 

 

Figure 5: "Certifying Bodies" Compliance Request 

 

 

The tax code for the company (business, self-employed worker or other party obliged to 

register with Inail and holding a company code) whose compliance you wish to check must be 

entered in the tax code field. 

 

Users which are CBs can check the compliance of any company by entering a valid tax code for 

the company. 

The user must provide a certified email address. 

 

To verify that a user is a human being and not an automated bot, the user must solve the 

operation in the Resolve operation filed. Completing the field is mandatory. 

 

In the event that it is not possible to confirm a compliant result in real time, and the 

verification is sent to the offices of the Authorities for assessment, notification will be sent to 

this certified email address when the result is available. 

 

The user can then view the result and obtain the relevant document in pdf format. 

 

 

 

 

 

http://www.sportellounicoprevidenziale.it/
http://www.sportellounicoprevidenziale.it/
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2.5 Compliance Request with "compliant" result 

 

After entering the certified email address or the tax code and certified email address, select 

“Perform Compliance Check” (Figure 6). 

 

 

Figure 6: Perform Compliance Check 
 

The system begins processing the data for the tax code indicated. 

 

During the first stage of processing, the identifying data for the request just made are given: 

the tax code for which the compliance check was requested; the “Reference number”, i.e. the 

record number for the request submitted; and the date (Figure 7). 

 

 

Figure 7: Processing Request Information 
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If it is possible to confirm compliance in real time, the "compliant" result is displayed along 

with a link at which it is possible to view and obtain the Online “Certificate of Contributions 

Compliance” in pdf format (Figure 8). 

 

 
Figure 8: "Compliant" result 

 

The following is the layout of the Online Certificate of Contributions Compliance: 
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Figure 9: "Compliant" result PDF document 
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2.6 Compliance Request with "impossible to confirm compliance" result, 

request under assessment 

 

If it is not possible to confirm compliance in real time, the request to verify contributions 

compliance is sent to the offices of the Authorities for assessment. 

 

The system informs the user of this through the following message (Figure 10). 

 

 
Figure 10: Request under Assessment 

 

 

At the end of the assessment (a maximum of 30 days from the first verification request 

received for a given tax code at one of the two portals), a result of either “compliance” or 

“non-compliance” will be available. In the event that no result is available from the assessment 

by the thirtieth day, the request is cancelled and users can request verification once more. 
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3 Requests List 

 

The user can click on the “Requests List” menu option (Figure 1) to see the list of compliance 

requests they have submitted (Figure 11). 

 

 

Figure 11: Requests List 

 

It is possible to search the requests by time period and/or by tax code or file number (the 

record number for the request). 

 

The result will appear as a list showing: 

 

• REFERENCE NUMBER: the record number for the request, assigned by the system when 

the compliance check request was submitted 

• TAX CODE: indicating the tax code of the party for which the check has been requested 

• REQUEST DATE: the date on which the user requested the check (paired with the record 

number) 

• STATUS: status of the compliance check request 

• VALIDITY DATE: the date on which the validity of the compliance expires, indicated only 

in the case of a "compliant" result. 

• PDF: a link to view the document regarding the compliance request 
 

If the request has been sent to the Offices of the Authorities for assessment, and the 

assessment is not yet complete, the status shown is "Verifying". 
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By clicking on the “Verifying” link, it is possible to see details on the information for each 

Authority (Figure 12). 

 

 
Figure 12: Assessment Details 

 

 

If the assessment has been completed with a "non-compliant" result, the link for the PDF must 

be clicked to obtain the relevant document (Figure 13). 

 

 
Figure 13: PDF Link 

 

 

The system displays the document (Figure 14). 
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Figure 14: Document of non-compliance 
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4 Compliance Check 

 

By clicking the “Compliance Check” menu option (Figure 1), the user can view the data entry 

form for consultation, through which it is possible to obtain a valid Online DURC (Certificate of 

Contributions Compliance). In fact, only compliant results are shown here. 

 

All users registered with the Inail portal can access consultation. Using the “Request 

compliance” function, on the other hand, is reserved exclusively for companies (acting on their 

own behalf), intermediaries (acting on behalf of the companies under their mandate) and for 

CAA/AA and CB users (for any tax code) 

 

The tax code for the company (business, self-employed worker or other party obliged to 

register with Inail and holding a company code) whose compliance you wish to check must be 

entered in the tax code field (Figure 15). 

 

 

Figure 15: Compliance Consultation 

 

 

If a valid compliant outcome is found (120 days from the record date of the first verification 

request received for a given tax code at one of the two portals), it is possible to view the 

relevant Online DURC (Certificate of Contributions Compliance) (Figure 16). 
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Figure 16: Valid compliance 

 

 

If no valid compliant outcome is available, the system informs the user of this with the 

following message (Figure 17). 

 

 

Figure 17: No valid compliance present 
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Alternatively, if the search was made by Reference Number, the message is as follows (Figure 

18). 

 

 

Figure 18: No valid compliance present 

 

 

If the search was made by Reference Number and Tax Code, and no valid document exists, 

the message is as follows (Figure 19). 

 

 

Figure 19: No valid compliance present 
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If the tax code is not correctly formatted, consultation is blocked and the system warns the 

user with the following message (Figure 20). 

 

 

Figure 20: Tax code not correctly formatted 

 


