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1 Service access credentials 
 

To access the services, the user must be in possession of one of the following credentials: 

 

 

1. The national services card (CNS). 

In this case, the user must insert the Smart Card into the reader, press the Continue 

button and enter the PIN for the Smart Card. 

 

2. SPID credentials. 

In this case, the user must click the "Enter with SPID" button, choose their Identity 

Provider (Infocert, Poste or Tim) from the list, and complete the authentication. Users 

accessing with SPID credentials are automatically recognised on Inail systems as a 

"User with single service credentials" and have access to the online services available to 

that user category. 

 

3. Electronic Identity Card (CIE). 

In this case, the user must select "Log in with CIE". 
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2 Accessing and exiting the online services 

 

On www.inail.it, select the Access online services link in the top right: 

 

 
 

Figure 1.a – Accessing the service 

 

 
Figure 1.b – Accessing the service 

 

 

Depending on the chosen method, select the desired tab. 

 

 

 

 

 

http://www.inail.it/
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Figure 2 – Homepage 

 

 

 

To access any of the services, simply select it. 

To exit the “Online Home-maker services” click the “EXIT” button located at the top right 

of the screen. 
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3 Using the services 

The services make it possible to: 

 

• Present the registration application and request the payment notice to pay the premium; 

 

• Present the registration application and self-declaration to take advantage of exemption 

from payment of the premium. The exemption applies to people who, in the year prior to 

the year of the application, declared a gross income for personal income tax (IRPEF) 

purposes not exceeding €4,648.11, and who belong to a household whose total gross 

income for IRPEF purposes does not exceed €9,296.22 (the total income of the household 

is made up of the incomes of its individual members, as set out by article 3 of DCPM 

159/2013). In all cases of exemption from presentation of the declaration of income, the 

income requirements indicated apply to gross income for personal income tax (IRPEF) 

purposes received in the second year prior to the year of the registration application. The 

self-declaration must be presented by 31st January every year to renew the insurance; 

 

• Send the cancellation request if the insurance requirements no longer apply; 

 

• Cancel registration with payment notice; 

 

•  Cancel the registration with payment exemption made by mistake and convert it into a 

registration with a payment notice; 

 

• Modify the data entered in the self-declaration to benefit from the exemption from payment 

of the contribution; 

 

• View the payment notice number/Unique Payment Identifier to be paid between 1st and 31st 

January to renew the insurance (notice available from 1st January each year for individuals 

already registered during the previous year, including those exempted from the premium) 

or the payment notice number/Unique Payment Identifier processed following the 

presentation of a registration application and payment notice request; 

 

• View and print the receipts for notices paid online using PagoPA; 

 

• See your own insurance overview and payments; 

 

• Send reports and request information using the "Inail responds" service. 
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3.1 “Registration application and payment notice request” service 

 

The "Registration application and payment notice request" service allows the registration 

application to be compiled and submitted and the payment notice to be requested. 

 

This service must be used both by people registering for the first time and by those who, 

despite having registered for insurance in the past, did not renew their insurance by paying 

the premium the previous year or requested cancellation of the insurance because the 

requirements no longer applied. 

 

The system checks whether a payment notice has been processed for the current year and, if 

so, and if the date on which the user has accessed the service falls between 1st and 31st 

January, it displays the following message: 

 

"You have already been registered for insurance. You can view the payment notice 

number/Unique Payment Identifier and pay the premium online by 31st January to renew 

insurance for the current year through PagoPA, using the "View the payment notice for 

insurance renewal" service. 

 

The payment notices for renewal of insurance are also processed for insured parties who are 

exempt from payment of the premium (which is paid for by the State in this case); this is 

because, if the income requirements imposed by the law no longer apply, these individuals 

must pay the annual premium of €24 in order to renew the insurance. 

 

The service is structured into Section A - data for the applicant, with the identifying details 

of the person who must register for insurance, and Section B - insurance requirements. 

 

 

• Section A - Data for the applicant 

The following data are required: 

 

o identifying details: tax code, name, surname, date of birth, sex, municipality of birth, 

province; 

 

o residence data: street, address, number, province, municipality, postcode; 

 

o contact details: email address, confirmation of email address, certified email address, 

confirmation of certified email address, telephone number 1, telephone number 2; 

 

o privacy and personal data processing policy: accept the policy and give consent to 

data processing. 

 

The service automatically populates the "identifying details" part with the tax code, name, 

surname, date of birth, sex, municipality of birth, and province of the municipality of birth 

which were indicated by the user when the single service credentials were issued and entered 

into Inail’s profiling system when the user registered themselves. 

 

These data cannot be edited by the user. 
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The residence data and contact details must be updated by the user if they have changed 

from those given when registering. 

 

In fact, confirmation of the correct delivery of the registration application (receipt) and the 

payment notice will be sent to the email/certified email address indicated by the user on this 

screen. 

 

After entering their residence data and contact details and viewing the privacy and 

personal data processing policy, the user must click "I accept the policy described above and 

give my consent to the processing of personal data". 
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Figure 3 – Section A, Data for the applicant 

 

Once all the fields have been filled in, the user clicks the "Save/Next" button to move on to 

completing Section B. 

 

 

• Section B - insurance requirements 

In this section, the user must declare, under their own responsibility, that they are in 

possession of the insurance requirements imposed by law for registration for insurance against 

domestic accidents, and must indicate in the field provided the date from which they have 

been or will be in possession thereof (date of satisfaction of the insurance requirements). 

 

The following situations may arise: 

1) the user declares within the service that they will satisfy the insurance requirements on 

a date subsequent to the day on which they are filling out and submitting the 

registration application. 

 

Indeed, article 5, paragraph 4 of Italian Interministerial Decree 13 November 2019 

requires that the registration application be presented at least 2 days prior to the date 

of satisfaction of the insurance requirements, partly for the purposes of fulfilling the 

obligation to pay the premium, which must be paid in a single lump sum on the date 

when the insurance requirements are satisfied. 
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If the user gives a later date, the €24 payment notice processed by the system shall 

show the payment deadline as 10 days after the date indicated by the user, as article 5, 

paragraph 5 of the aforementioned decree has established that payment of the 

premium is considered to be on time if made within 10 days of satisfaction of the 

requirements. 

 

Dates further than 30 days in the future cannot be entered. 

 

2) the user declares within the service that they have satisfied the insurance requirements 

on the same date as the day on which they are filling out and submitting the 

registration application. 

In this case, the €24 payment notice processed by the system shall also show the 

payment deadline as 10 days after the date indicated by the user. 

 

3) the user declares within the service that they have satisfied the insurance requirements 

on a date earlier than the day on which they are filling out and submitting the 

registration application. 

 

In this case, the payment notice processed by the system shall show the payment 

deadline as 10 days after the date on which the registration application was submitted, 

and the premium of €24 per year shall be increased by the additional sum provided for 

by article 6 of Italian Interministerial Decree 13 November 2019, calculated based on 

the date on which the insurance requirements were satisfied, as indicated by the user in 

the registration application. 

 

If the application is presented after the date on which the insurance requirements were 

satisfied, the insurance coverage still begins on the day after the payment of the 

premium, as the principle of automatic entitlement does not apply to insurance against 

domestic accidents (article 9, paragraph 3 of law 493/1999) 

 

The amount of the additional sum is equal to half the amount of the premium itself 

(€12) if 60 days elapse between the payment deadline date and the date on which the 

insurance requirements were satisfied. 

 

If more than 60 days elapse between the payment deadline date and the date on which 

the insurance requirements were satisfied, the amount of the additional sum is equal to 

the amount of the premium itself (€24). 

 

In any case, it is not permitted to enter dates more than 5 years earlier than the year 

(the premium is annual) of the date on which the insurance requirements were satisfied 

(the five-year time limit established by article 3, paragraph 9, letter b) of law No. 335 

of 08 August 1995 in relation to all insurance premiums is applied). 

 

The following is the screen shown for Section B - insurance requirements: 
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Figure 4– Section B, Insurance requirements 

 

 

The user must then select the "Transmit" button. 

 

 
Figure 5 – Transmit button 

 

 

The user will be shown details of the amount calculated by the system based on the date 

declared for satisfaction of the requirements, and must press "Confirm". 
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Figure 6 – Registration request received  

 

 

The user will see the following message: "The registration request has been received. You will 

receive an email attesting to the date on which the registration application was received by 

Inail with a PDF document of the application sent, and a second email with the payment 

notice." 

 

The user will therefore receive two emails. 

 

The text of the first email shall be as follows: 

From: Online Home-maker Services <casalinghe@inail.it>  

Sent: 

To: 

Subject: receipt for registration application and payment notice request for insurance against 

domestic accidents. 

 

On the date xx/xx/xxxx, we have received the registration application and payment notice 

request for insurance against domestic accidents as per Law 493/1999, sent on the date 

xx/xx/xxxx for tax code ... as per the attached document. 

 

The payment notice will be sent to the email address/certified email address indicated in the 

registration application. 

 

In order to be insured, you must pay the premium by the date indicated in the payment 

notice. 

 

The pdf document attached to the first email contains the application submitted by 

the user: 

 

mailto:%3ccasalinghe@inail.it%3e
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The text of the second email, in which the payment notice is sent, shall be as follows: 

 

From: Online Home-maker Services <casalinghe@inail.it> 

Sent: 

To: 

 

Subject: payment notice for registration for insurance against domestic accidents. 

 

We hereby send payment notice for insurance against domestic accidents as per Law 

493/1999, in accordance with the registration application sent on the date xx/xx/xxxx for tax 

code ... 

 

The premium must be paid by the date indicated in the notice. 

 

For all years following initial registration, the insurance premium must be paid in a single lump 

sum by 31 January every year to renew the insurance, always provided that the insurance 

requirements continue to apply. 

 

For all years following initial registration, insured parties are also obliged to inform Inail if any 

of the insurance requirements no longer apply, using the online "Send insurance cancellation 

request" service. 

 

The pdf pagoPA payment notice attached to the second email indicates the ways in 

which payment can be made: 

 

mailto:casalinghe@inail.it


INAIL   Insurance against domestic accidents - 2.0 

 
Page 15 of 40 

 

 
 

 

 

3.2 Registration and renewal application with self-declaration” service 

 

The "Registration and renewal application with self-declaration" service allows the registration 

application to be compiled and submitted by individuals in possession of the income 

requirements provided for by the law, which entitle them to exemption from payment of the 

€24 premium. The State pays the premium for these users. 

 

This service must be used by individuals in possession of the income requirements for 

exemption from payment of the premium registering for insurance for the first time; as well as 

by those who must renew their insurance by 31st January each year, again with exemption 
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from payment, as both the insurance and income requirements continue to apply. 

 

In fact, article 4, paragraph 8 of Italian Ministerial Decree 13 November 2019 establishes that, 

as of 1st January 2020, the application attesting to the existence of the income requirements 

must be presented electronically not only upon the initial registration, but by 31st January 

every year for as long as the income requirements entitling the applicant to exemption from 

payment of the premium continue to apply. 

 

The service is split into the following sections: 

 

Section A - data for the applicant, containing the identifying details of the person registering 

for insurance 

Section B - insurance requirements 

Section C - income requirements of the applicant 

Section D - income requirements of members of the household 

Section E - total gross income of the household for personal income tax (IRPEF) purposes 

 

• Section A - Data for the applicant 

The following data are required: 

o identifying details: tax code, name, surname, date of birth, sex, municipality of 

birth, province; 

 

o residence data: street, address, number, province, municipality, postcode; 

 

o contact details: email address, confirmation of email address, certified email 

address, confirmation of certified email address, telephone number 1, telephone 

number 2; 

 

o privacy and personal data processing policy: accept the policy and give consent 

to data processing. 

 

The service automatically populates the "identifying details" part with the tax code, name, 

surname, date of birth, sex, municipality of birth, and province of the municipality of birth 

which were indicated by the user when the single service credentials were issued and entered 

into Inail’s profiling system when the user registered themselves. 

 

These data cannot be edited by the user. 

 

The residence data and contact details must be updated by the user if they have changed 

from those given when registering. 

 

In fact, confirmation of the correct delivery of the registration application (receipt) and 

communication of successful registration for insurance will be sent to the email/certified email 

address indicated by the user on this screen. 

 

After entering their residence data and contact details and viewing the privacy and 

personal data processing policy, the user must click "I accept the policy described above and 

give my consent to the processing of personal data". 
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Figure 7 – Section A, Data for the applicant 

 

Once all the fields have been filled in, the user presses the "Save/Next" button to move on to 

completing Section B. 
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Section B - insurance requirements 

In this section, the user must declare, under their own responsibility, that they are in 

possession of the insurance requirements imposed by law for registration for insurance against 

domestic accidents, and must indicate in the field provided the date from which they have 

been or will be in possession thereof (date of satisfaction of the insurance requirements). 

 

If the user is registering for insurance for the first time (initial registration), the following 

situations may arise: 

 

a) the user declares within the service that they will satisfy the insurance requirements on 

a date subsequent to the day on which they are filling out and submitting the 

registration application. 

 

Indeed, article 5, paragraph 4 of Italian Interministerial Decree 13 November 2019 requires 

that the registration application be presented at least 2 days prior to the date of satisfaction of 

the insurance requirements. 

 

If the user gives a later date, the insurance shall begin on the date on which the insurance 

requirements were satisfied, as indicated by the user. 

 

Dates further than 30 days in the future cannot be entered. 

 

If the registration application is submitted on a date later than the date on which the insurance 

requirements were satisfied, the insurance shall begin on the day after Inail receives the 

application, as the principle of automatic entitlement does not apply to insurance against 

domestic accidents (article 9, paragraph 3 of law 493/1999). 

 

b) the user declares within the service that they have satisfied the insurance requirements 

on the same date as the day on which they are filling out and submitting the 

registration application. 

 

In this case, insurance shall also begin on the day after Inail receives the application, as the 

principle of automatic entitlement does not apply to insurance against domestic accidents. 

 

c) the user declares within the service that they have satisfied the insurance requirements 

on a date earlier than the day on which they are filling out and submitting the 

registration application. 

 

In this case, insurance shall also begin on the day after Inail receives the application, as the 

principle of automatic entitlement does not apply to insurance against domestic accidents. 

 

If the user is registering to renew their insurance and compiles and submits the 

registration application on a day between 1st and 31st January, they must indicate 1st January 

in the field provided as the date on which the insurance requirements were satisfied. 

 

In the case of renewal, insurance must begin on that date. 

 

The system checks whether the user was insured during the previous year and is, therefore, 

presenting an application to renew their registration (i.e. it is not the initial registration). 
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The following is the screen shown for Section B - insurance requirements: 

 

 

 
Figure 8 – Section B, Insurance requirements 

 

 

The user selects all the insurance requirements requested and enters the date from which they 

declare that they have been/will be in possession of these requirements. 

 

 

Afterwards, they press the "Save/Next" button to move on to completing Section C. 

 

The following is the screen shown for Section C - income requirements of the applicant 

(the person who must obtain insurance): 

 

 

 
 

Figure 9 – Section C 
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In section C, the person who must obtain insurance declares, pursuant to article 46 of 

Presidential Decree 445/2000, that their gross income for personal income tax (IRPEF) 

purposes declared in the year prior to the year of the registration application being filled out 

(referring therefore to the tax year before that again) is equal to ___________ euro, not 

exceeding €4,648.11 per year. 

 

If the person who must obtain insurance did not present a declaration of income in the 

previous year, because they were exempt from this obligation under the applicable legislation, 

they must declare that their gross income for personal income tax (IRPEF) purposes received 

in the second year prior to the year of the registration application being filled out was equal 

to ___________ euro, not exceeding €4,648.11 per year. 

 

The two declarations are provided as alternatives to each other. 

 

Article 4, paragraph 2 of Italian Ministerial Decree 13 November 2019 establishes that the 

insurance premium is paid by the state for those individuals who are in possession of both the 

below requirements: 

 

a) in receipt of gross personal income for personal income tax (IRPEF) purposes not exceeding 

€4,648.11 per year; 

 

b) membership of a household whose total gross income for personal income tax (IRPEF) 

purposes does not exceed €9,296.22 per year. 

 

 

Article 4, paragraph 4 of Italian Ministerial Decree 13 November 2019 establishes that, in 

determining the existence of the income requirements entitling an applicant to exemption from 

payment of the premium, reference is made to the total gross income, both personal and that 

of the household, declared for personal income tax (IRPEF) purposes in the year prior 

to the presentation of the self-declaration. 

 

On the online service the year of the declaration, which refers to the year prior to when the 

self-declaration is presented, is set automatically. The tax year, which refers to the year prior 

to that of the declaration of income, is also set automatically. 

 

For example, if the user is presenting a registration application with self-declaration on 15 

January 2020, the year of the declaration of income for IRPEF purposes shown by the service 

will be 2019, while the tax year shown will be 2018. 

 

For individuals exempt from the presentation of the declaration of income, reference is instead 

made to the total gross income for IRPEF purposes, both personal and that of the household, 

received in the second year prior to the presentation of the self-declaration. 

 

On the online service the year when the income was received, which refers to the second year 

prior to when the self-declaration is presented, is set automatically. 

 

For example, if the user is presenting a registration application with self-declaration on 15 

January 2020, the year when the income was received for IRPEF purposes shown by the 

service will be 2018. 
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For the purposes of meeting the income requirements that entitle one to an 

exemption from paying the insurance premium, reference must not be made to the 

ISEE. 

 

The user proceeds by pressing the “Save/Next” button in order to move on to completing 

Section D. 

 

 

 
 

Figure 10 – Section D 

 

 

In Section D, the user must declare the identifying details and income requirements of the 

members of their household pursuant to article 46 of Presidential Decree 445/2000. 

 

The total income of the household is made up of the incomes of its individual members, as set 

out by article 3 of Prime Ministerial Decree No. 159 of 05 December 2013 (article 4, paragraph 

3 of Italian Ministerial Decree 13 November 2019). 

 

To begin entering the data, select the “Enter new member” button. 
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Figure 11 – Enter new member 
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The “Household member” screen is split into three sections: Identifying details, Residence 

data and Income requirements. The surname, first name, date of birth, sex, country of 

birth, province and municipality of birth and tax code of the member of the household must be 

entered into the Identifying details section. 

 

Moreover, the “Relationship to the applicant” must be selected from the following options: 

 

S = Spouse 

C = Minor child 

MA = Minor in pre-adoptive foster care 

FC = Cohabiting adult child 

AC = Non-cohabiting adult child supported for personal income tax (IRPEF) purposes 

O = Other person in the household 

 

The Other person in the household category includes individuals other than a spouse, 

minor child, child in pre-adoptive foster care, cohabiting adult child and non-cohabiting adult 

child supported for personal income tax (IRPEF) purposes. In practice, this may refer to: 

 

- unmarried cohabiting parents who are considered to belong to the same household for ISEE 

purposes. The parent making the declaration must indicate the other as “other person in the 

household” in the ISEE declaration; 

- a separated spouse who has not moved into their own residence, and is therefore considered 

within the family and household of the other spouse, with the result that they must be included 

on the declaration as “O – other person in the household”. 

 

The address where the member of the household lives must be entered on the Residence 

data screen. 

 

Finally, the self-declaration regarding the gross income for IRPEF purposes declared by the 

member of the household in the year prior to the applicant’s presentation of the registration 

application must be entered in the Income requirements section. 

 

In all cases of exemption from presentation of the declaration of income, the self-declaration 

regarding the gross income for IRPEF purposes received by the member of the household in 

the second year prior to the year of the applicant’s presentation of the registration application 

must be entered. 

 

If the member of the household is a minor child, select No income. 

 

In terms of the years displayed by the service, refer to the description given in Section C – 

income requirements of the applicant. 
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Figure 12 – Section D data successfully altered 

 

The user proceeds by pressing the “Save/Next” button in order to move on to completing 

Section E. 

 

After entering each member of the household, a line appears at the bottom of the screen with 

a summary of the data entered for that individual, i.e. their surname, first name, date of birth 

and tax code. 

 

The user can select the Actions icon to return to the window for the management of each 

member of the household, in order to view, edit or delete the data entered for them. 

 

After entering the data for each member of the household, press the “Save/Next” button to 

move on to completing Section E. 
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Figure 13 - Section E – total gross income of the household for personal income tax 

(IRPEF) purposes 

 

 

 

In Section E, the user sees the total gross income of the household to which they belong for 

personal income tax (IRPEF) purposes. This consists of the sum of the income declared for 

each member of the household. 

 

The total gross income of the household for personal income tax (IRPEF) purposes must not 

exceed €9,296.22 per year. 

 

Article 4, paragraph 2 of Italian Ministerial Decree 13 November 2019 establishes that the 

insurance premium is paid by the state for those individuals who are in possession of both the 

below requirements: 

 

a) in receipt of gross personal income for personal income tax (IRPEF) purposes not 

exceeding €4,648.11 per year; 

b) membership of a household whose total gross income for personal income tax (IRPEF) 

purposes does not exceed €9,296.22 per year. 
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At the bottom of the screen, the user will see the following declaration: 

 

In full awareness, pursuant to article 76 of Presidential Decree 445/2000, that anybody who 

makes false statements, produces false documents or makes use thereof is punishable under 

the penal code and the special laws on the matter, and of the civil and criminal consequences 

provided for by the applicable laws for those who make false statements or produce fraudulent 

documents 

 

I HEREBY DECLARE 

□ that all the information indicated in this form is the truth 

□ that I am aware that Inail may carry out checks pursuant to article 71 of Presidential 

Decree 445/2000 regarding the truthfulness of these declarations, obtaining the relevant 

information/certificates from the competent administrations. 

 

The user ticks the required declarations and presses the “Submit” button. 

 

 
Figure 14 – Submit button 

 

 

 

Before proceeding to submit the application, the system shows the user one more message to 

check that the data entered are correct and complete. When the “Send Application” button is 

pressed, the application is definitively delivered to the Inail files. 
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Figure 15 – Registration application submitted 

 

 

 

The user sees the following message: “The registration application is being submitted. A 

confirmation email will be sent to the email address indicated”. 

 

Text of the email for the registration application with self-certification 

 

From: Online Home-maker Services <casalinghe@inail.it> 

Sent: 

To: … 

 

Subject: receipt for registration application with self-declaration of the income requirements 

and communication of successful registration for insurance against domestic accidents. 

 

On the date dd/mm/yyyy, we received, with record number 

E.INAIL.xxxxx.dd/mm/yyyy.nnnnnnn, the registration application for tax code … for insurance 

against accidents in the home, as per Law 493/1999, with the self-declaration attesting to the 

existence of the income requirements for exemption from payment, as per the attached 

document. 

 

We have registered you for insurance against domestic accidents for the current year, with the 

premium paid for by the state. 

 

The registration application with self-declaration attesting to the existence of the income 

requirements entitling the applicant to exemption from payment of the premium must be 

submitted through the “Registration and renewal application with self-declaration” service by 

mailto:casalinghe@inail.it
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31 January of each year, for as long as the insurance and income-related requirements apply. 

 

For all years following initial registration, insured parties are also obliged to inform Inail if any 

of the insurance requirements no longer apply, using the online “Send insurance cancellation 

request” service. 

 

 

 

 

3.3 Send Insurance Cancellation request 

 

The “Send insurance cancellation request” service allows users to inform Inail if they are no 

longer in possession of the insurance requirements, and therefore to request cancellation of 

the insurance. 

 

For all years following initial registration, insured parties are in fact obliged to inform Inail if 

any of the insurance requirements no longer apply (art. 5, paragraph 9, Italian Decree 13 

November 2019). 

 

It is not necessary to submit this request after the insured party reaches the age of 67, as 

Inail automatically discontinues the insurance position on the 31st December of that year. 

As the premium is annual and cannot be split into parts, any insurance held by individuals 

turning 67 remains valid until the next annual deadline for the premium (art. 2, paragraph 2 of 

Italian Ministerial Decree 13 November 2019). 
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Figure 16 – Send Insurance cancellation request 

 

 

 

The user enters their email address, ticks the declaration stating that they are no longer in 

possession of the insurance requirements and, if they wish, may enter an explanation into the 

text field. 

 

They then press the “Next” button. 

 

The user will see the following message: “Your request to cancel the insurance has been 

received. You will receive an email attesting to the date on which the request was received by 

Inail with a PDF document of the request sent, and confirmation of the cancellation.” 

 

Text of the email 

 

From: Online Home-maker Services <casalinghe@inail.it> 

Sent: xxxxxxxx 

To: … 

 

Subject: receipt for request to cancel insurance against domestic accidents and 

communication of the successful cancellation of the insurance. 

 

On the date xx/xx/xxxx, we received a request to cancel insurance against domestic accidents 

due to the expiry of the insurance requirements submitted on the date xx/xx/xxxx for tax code 

… as per the attached document. 

We have cancelled your insurance against domestic accidents. 

 

 

 

 

 

 

mailto:casalinghe@inail.it
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3.4 “Cancel registration” service 

 

The “Cancel Registration” service allows the user to: 

 

• Cancel a registration application with a payment notice; cancellation is possible only as long 

as the Payment Notice/IUV generated by the system—based on the data provided in the 

registration application to be canceled—has not yet been paid. 

 

• Cancel a registration application with a substitute declaration; cancellation is possible only if 

the user has not been included in the annual random checks for income verification carried out 

through the Revenue Agency. During the cancellation process, a new registration application 

with a payment notice will be created at the same time and sent to the user by email. 

 

By selecting the “Cancel registration” option, the following page is displayed: 

 

 

 

 
Figure 17 – Cancel registration 

 

 

When the user clicks "Request cancellation", they will see the following message: 
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Figure 18 – Request cancellation 

 

After selecting "Confirm deletion", the user will see the following message confirming 

cancellation of the registration: 

 

 
Figure 19 – Confirm deletion 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



INAIL   Insurance against domestic accidents - 2.0 

 
Page 32 of 40 

 

Clicking on "Self-Certification Cancellation" will display the following message. 

 

 

 
 

Figure 20 – Self certification cancellation 

 

By selecting 'Confirm,' the user will be redirected to the registration page with the payment 

notice. 

 

 

 

 
Figure 21 – Change registration 
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The personal data and the date of requirements fulfillment cannot be modified as they were 

previously entered in the registration application with a substitute declaration; however, it will 

still be necessary to select the checkboxes indicated by the red arrows and click the 'SUBMIT' 

button. 

The application will display the following confirmation message: 

 

 

 
Figure 22 – Application successfully delivered 

 

By selecting the 'Close' button, the user will have completed the operation. 

 

 

 

3.5 “Alter self-declaration” service 

 

The user will have the option to modify a registration application with a substitute declaration 

that has already been submitted. The only data that can be modified are: 

• the declared income for the insured person or for one or more members of the household 

• the addition or removal of a family member 
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Figure 23 – Alter self declaration 
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After modifying the necessary data, the user must select the Submit button and will see the 

following message. 

 

 

 
 

Figure 24 – application successfully delivered 

 

 

 

 

 

3.6 “See insurance overview and payments” service 

 

The "See insurance overview and payments" service allows the user to see the years for which 

they have been insured, along with the payments made. 

 

 

 

 

Figure 25 – See insurance overview and payments 

 

The user can select an individual payment to see the payment date and the insurance start 

and end dates for a given year. 
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For insured parties in possession of the income requirements for exemption from payment of 

the premium, and who registered with a self-declaration, "self-certification" appears in the 

"Type of Registration" column instead of "payment". 

 

The last insurable year is indicated in the top left, i.e. the year in which the insured party will 

reach the age of 67 years. 

 

 

 
 

Figure 26 - Payment 

 

 

 

The "RECEIPT" icon allows the electronic receipt to be displayed, if present. 

 

The "CERTIFICATE" icon allows the certificate of registration for insurance against domestic 

accidents to be displayed for the years 2020 and 2021, where a completed registration is 

present. 
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3.7 "View the payment notice for insurance renewal" service 

 

With the "View the payment notice for insurance renewal" service, the user can view the 

payment notice number/Unique Payment Identifier to be paid between 1st and 31st January to 

renew the insurance, or the payment notice number/Unique Payment Identifier processed 

following the presentation of a registration application and payment notice request. 

 

The PagoPA payment notice for the annual renewal of the insurance against domestic 

accidents is processed in December for each insured party, including those individuals exempt 

from payment of the premium, if the interested party did not give timely notice that the 

insurance requirements no longer apply and is therefore registered for insurance. 

 

Using the PagoPA link, the user can view and print the payment notices for the annual renewal 

of the insurance against domestic accidents, which are processed in December for each insured 

party, including those individuals exempt from payment of the premium, if the interested party 

did not give timely notice that the insurance requirements no longer applied and is therefore 

registered for insurance. 

 

 

 
 

Figure 27 – View the payment notice for insurance renewal 

 

The user can also use the link to the PagoPA system to pay the premium online. 

 

 

Starting from 1 January 2023, all IUVs processed by INAIL systems are of the so-

called “incremental” type. 

 

Therefore, if payment is made after the date indicated on the PagoPA notice, the 

amount the insured person is required to pay will be automatically updated with an 

additional sum calculated based on the number of days of delay (that is, an extra €12 

will be added to the €24 premium if the delay is up to 60 days, or €24 if the delay 

exceeds 60 days). 
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3.8 "View and print the notices paid online using pagopa" service 

 

The "View and print the notices paid online using PagoPA" service allows the user to view and 

print the payment receipts for notices paid using PagoPA. 

 

 

 
 

Figure 28 – View and print the receipt for notices paid online using PagoPa 

 

The user can see the data for the payment made using PagoPA and the related receipt by 

clicking the  button. 
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3.9 "SEND REPORTS AND REQUEST INFORMATION" SERVICE 

 

The "Send reports and request information" service allows the user to access the "INAIL 

responds" page and to send reports or requests for information. 

 

 

 

Figure 29 – Send reports and request for information 


