Before your departure it is useful to know that:

The main train stations and airports offer travel assistance services
for customers with special needs. Call the Welcome Centre of the
station at least 24 hours prior to travel if you wish to make use of
these.

For further information, please contact:

Bologna Central Station Customer Service

P.zza Medaglie d'Oro 2 - tel. +39 051 6303132.

Trenltalia’s central number,

tel. +39 199 303060 - www.trenitalia.it

Bologna’s Marconi Airport,

tel. +39 051 6479615 - www.bologna-airport.it

Toll-free Enac number (Ente Nazionale Aviazione Civile)
tel. +39 800 898121 - www.enac-italia.it
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THE FACILITIES

Dear visitor, after the construction of the new building, opened
on 18 November 2005, with its modern production wards for the
construction of prostheses, the first phase of restructuring the old
building, containing the rehabilitation wards, began on 1 January
2007. The Centro Protesi has chosen to continue operations in this
phase as well, adopting provisional solutions which, albeit with
some difficulty, avoid an interruption of service. We trust in your
understanding for the inevitable discomfort.

KK
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i
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Orthopedic Workshop: First Floor

1 SILICON DEPARTMENT

2 MEETING ROOM

3 DEPARTMENT FOR ORTHOPEDIC SHOE
AND FOOT PROSTHESES

4 UPPER LIMB AND FOOT INITIAL VISIT ROOM

B GUESTS' LIFT
B GUESTS’ LAVATORIES

ECONOMY OFFICE

SADDLERY DEPARTMENT

BRACE DEPARTMENT

UPPER LIMB DEPARTMENT

UPPER LIMB LAMINATION AND PLASTER DEPT.

5
6
7
8
9
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Ward Building: Mezzanine Level

SWITCHBOARD

WAITING ROOM - BANCOMAT
PATIENT RIGHTS CENTRE COUNTER
SALA GIOCO PICCOLI PAZIENTI
PSYCHO-SOCIAL SERVICES
ASSISTANT DIRECTOR
CATHOLIC CHAPEL
MOVIE ROOM

N O U R W=

<- IN-PATIENTS WARDS
ORTHOPEDIC WORKSHOP ->

CORPORATE COMMUNICATION — PRESS OFFICE
10 SECURITY AND MAINTENANCE

11 LUNCH ROOM

12 BAR - LOUNGE

13 MOBILITY SERVICE CENTRE

14 AIDS DEPARTMENT

15  BY-PASS CORRIDOR

16 LOWER LIMB TRAINING GYM B GUESTS’ LAVATORIES

B GUESTS' LIFT

Ward Building: Lower Level

1 PHYSICAL THERAPY — UPPER LIMB TRAINING
2 DAY-HOSPITAL TRAINING GYM
3 AIDS DEPARTMENT

The Facilities - 23



Ward Building: First Floor

PSYCHOLOGICAL AND SOCIAL SERVICES
HEALTH DIRECTOR
PRIMARY PHYSIATRIST

DAY LOUNGE

DOCTOR'S STUDY

PSYCHO-SOCIAL SERVICES/ORIENTATION
DOCTOR'’S OFFICE

MEDICATION ROOM

DOCTOR'’S OFFICE

SCULPTURE WORKSHOP B GUESTS’ LAVATORIES

B GUESTS' LIFT

- = O O N O Ul A W =

- o

Ward Building: Second Floor

WARD
HEAD NURSE
DOCTOR’S STUDY
DOCTOR’S OFFICE
MEDICATION ROOM

[ I N O R O
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LIFE AT THE CENTRE

We invite you to read this information attentively, which is particularly
useful in case this is your first stay at the Centro Protesi.

9-1 What to bring to the Centre
U Medical Records
In order to be admitted to the Centre you must present the
following medical reports:
completed questionnaire from the referring physician, including
the following examinations:
CBC (complete blood count) — with exams for platelet count,
creatine, clearance, creatinine, azotemia, glycemia, electrolites,
transaminase gamma GT, total cholesterol + HDL, triglicerides,
total and fractioned bilirrubin, CPK, urine test, hepatitis B and C
markers
copies of previous charts and reports of previous specialist visits
diagnostic examinations for all x-rays

@mﬂ Medication

® We recommend that you bring a supply of medicine for the
entire stay at the Centre (including blood glucose meters

for diabetics). The same applies to daily products such as catheters,

diapers, etc. Please also bring your health insurance card and any

exemption documents.

Clothing and personal items .
Bring normal daily clothing which you use in your home, £
such as:

indoor and outdoor (in case of personal leave, organized trips,

etc.) clothing appropriate for the season

a daily supply of underwear

pyjamas or nightgown, slippers

training suit

a daily supply of shorts and white cotton t-shirts

personal hygiene items N

bath and hand towels
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- A personal security locker assigned to your bed number
is available. The Centro Protesi is not responsible for the
contents of the security locker and therefore recommends care when
using this service.

You may bring and use a radio or personal computer as long
as you respect the house rules for their use. Q

Food, beverages and alcohol cannot enter the Centre, neither upon

your arrival nor during your stay. ® @

9-2 Arrival

Upon arrival the user is requested to register at the Reception desk.
Registration should take place before 12 noon on the day specified
in the invitation. In case the user is unable to arrive, he or she must
communicate this immediately to the Reception desk. If no notice is
given, we cannot guarantee to hold your reservation.

Reception is open to the public from 8 am to 5 pm, Monday through
Friday, and can be contacted at the following numbers:

tel. +39 051 6936240 /242 - fax +39 051 6936241

email: vigorso-reception@inail.it

9-3 Admission
At reception check-in, the user will receive information on how to
find his or her ward, where the head nurse or the nurse on duty
will assign a bed, and give the user information on the organization
of the ward and its location within the complex. It is important
that the user give the head nurse or the nurse on duty the
questionnaire completed by the referring doctor, the copies
of medical records and x-rays as well as the requested reports
of previous diagnoses. The archive of medical records is located in
each ward and guarantees protection of personal health information.
The medical admissions visit will take place on the day of arrival.
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9-4 Health Examinations
On request of the ward doctor, the following exams can be completed
at the Centre:
Specialist Consultations:
cardiology
physiology (with a report for the rehabilitation process)
orthopedics

dermatology @
internal medicine

psychiatry E&?

algological studies

Physical Therapy Examinations:
prosthesis use training / occupational therapy
physical therapy with or without machines

motor skills re-education ﬁ
evaluations +

diagnostic examinations (ultrasounds and EMQ)

Cardiological diagnosis services:
EKG A
ultrasounds W
holter P.A. and holter ECG
X-ray and clinical laboratory services

9-5 Quality of Life

The success of the prosthetic rehabilitation program does not only
depend on the Centre’s ability to adjust to each user’s needs, but also
requires everyone’s active collaboration in every aspect of the daily
activities, which require a substantial amount of energy. For this
reason the Centre has developed activities for relaxation, socialization
and well-being in conjunction with the psycho-social services. These
activities, offered in a friendly environment, contribute to the success
of the rehabilitation program.
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Arts workshops and therapeutic recreation:

Visual arts and sculpture workshop
You may live out your creative side in group lessons at
the workshop, where teachers instruct clay modeling and sculpture.

Music Education

You may participate in music education activities in the
singing group, where you learn techniques and develop your ﬁ
musical ear under the guidance of teachers.

Activities and free time

You may chose to take part in cultural and recreation initiatives
at the Centre or in the region, which are organized in
the evenings and on weekends. The monthly program
is distributed by the Psycho-Social Services and is also
available at reception.

Play space for young patients
Special attention is given to children, whom we provide with ample

time to play and a supply of toys. i

9-6 Personal support during your stay:

Personal Assistance

You may take advantage of assistance with internal and external
transfers at the Centre, help handling personal errands, escorts
during off-site trips, during scheduled hours that are arranged with
the recreation program.

Civil Service Volunteers

The Centre fulfills civil service projects which engage
volunteers, who are here to help and assist our users.
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9-7 Religious services (catholic)
A chaplain is on site and available to our guests for
conversation and confession. Services in the Centre’s

chapel take place as scheduled.

9-8 Information for Day Hospital users and out-patients
The prosthetic rehabilitation treatment in our Day Hospital (opening
hours from 8.00 am to 5.00 pm) provides the following services:
prosthesis and brace use training
functional rehabilitation %
medical and nursing assistance
psychological and social consultations
use of the facilities for comfort, rest and deposition of personal

items during your visits
lunchtime meals

You may schedule specialist visits and car mobility / aids consultations
at the reception desk. Out-patient services are reserved for users
who do not require a long-stay treatment and need the technical
services of the production department (renewal, repair and check-
ups of prostheses and braces). Out-patient users may schedule the
following services at the reception desk:

car mobility and aids consultations

psychological and social consultations

specialist visits

9-9 Hospitality and comfort:
At the Centre you will find:

an ATM @éﬁ
cafeteria services in the lunch room
the lunch room, reserved for our users, is also open to x

visitors and family members when space is available
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¢
) : ﬁk o
café (bar) services -

the café (bar) is open every day including Sundays and holidays.
a small newsstand with daily papers and magazines available for
purchase at the café (bar)

vending machines for hot and cold drinks as well as snacks are
located throughout the Centre

vending machines for personal care and hygiene are located on
the ward levels

telephone booths

barber shop and beauty salon services %
these services, which are free to all in-patients, are offered

by appointment only and may be reserved at the switchboard

a library and video collection

access is available via the staff or volunteers at the m
psycho-social services office

a computer room, accessible during fixed opening hours, with
access to email and the internet

televisions and daily papers in the lounges on the ward levels

a movie room with sattelite television and a large-screen ~E==2
laundry services E
reservation services (at the reception desk) for rail / air / sea travel
and information on local hotels o
scheduled shuttle service to the hotels in Budrio ]

9-10 Organizational aspects and house rules
In order to guarantee all users a comfortable stay at the Centre we
have established the following principal organizational aspects and

some fundamental house rules, which all guests are invited to abide
by.

Daily appointments
? Breakfast is offerd during the time slot from 7am to 8am.
Lunch is served at 12 noon and supper at 7 pm.

The production wards are open from 8am to 12 noon and
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from 1pm to 5pm, Monday through Thursday, and from 8am to 12
noon and from Tpmto 4pm on Fridays. The training and physiotherapy
wards are open from 8am to 12 noon and from Tpm to 5:30pm,
Monday through Friday, and from 8am to 12 noon on Saturdays.

Access to the Departments

Users may access the production, rehabilitation and physical therapy
departments during the opening hours established by the department
managers and according to the schedule defined in the personalized
prosthetic rehabilitation plan.

Timeliness

Patients are expected to return to their rooms by 11pm and vacate
them no later than 7:30am in order to have breakfast and arrive at
their daily appointments on time.

Respect towards other users and staff
Please use your radio, television and cellular phones discretely.

Personal items and valuables

Patients are responsible for the care of personal documents and
valuables; we suggest to make use of the security lockers for these
items.

Smoking...

. is strictly forbidden at the Centre in all ward rooms, in @
hallways and any spaces near the offices and workshops.
Smoking is only allowed in appropriately marked areas.

External food supplies
It is severely prohibited to bring beverages, alcohol @ @
and food of any kind to the Centre.

Meetings with family members
The Centre staff is available to meet with family members by appointment.
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Visitors

Friends and relatives are welcome at the Centre. You may receive
your guests in common areas such as the bar or waiting rooms on the
ground floor every day from 8am to 8pm. In order to avoid disturbing
other users, friends and family may not access the wards (except
under special circumstances and with permission from the staff).

Permission to leave

The permissions must be requested from the ward personnel. You
may leave the Centre:

Permission to leave

every day between 5pm and 11pm

on Saturdays between 12 noon and 10:30pm

on Sundays and holidays all day until 10:30pm

Weekend leave (must be requested by the preceding Thursday)
from Saturday to Sunday at 10:30pm

For self-evident security reasons you may only leave with your
prosthesis if the technical department has authorized you to do so.

Permission for minors under 18 years of age to leave the Centre
Users under the age of 18 may only leave the premises in the
company of a parent (or legal guardian). If this is not possible the
parent must submit a written authorization to the Centre allowing the
minor to leave unaccompanied or delegate another adult in writing
to accompany the patient. The delegated person must show a valid
identification to the head of the department or the nurse in charge
upon arrival at the Centre.

Safety
The Centre personnel are responsible to intervene in order '
to maintain safety for all users. In case of emergency you

must follow the instructions given by the staff. # l
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DISCHARGE

Discharge is arranged by the health technician team at the staff
meeting which is held once per week. Discharge is carried through
following the conditions indicated on the discharge instructions.

Discharge Instructions
At the moment of discharge the user must:
collect the prosthesis, the accompanying instructions manual and
the verbal satisfaction report, signed as a receipt
collect the delivery slip/completion of work, approved by the
responsible technical workshop and the responsible physical
trainer
deliver these documents to the nursing staff
inform the nurse of the time at which he or she intends to leave
the Centre
The user is discharged from the recovery ward with the discharge
letter (composed by the attending physician) and with a report on
the relative health to present to the primary care physician and the
doctor who will carry out the test of the prosthesis.

Certification attesting your stay or recovery period
These certifications must be requested from the nursing
staff or at the reception desk when discharge arrangements
are announced.

Case history / charts
= A copy of the chart must be requested in writing from the
Centre’s Health Director at least 48 hours prior to discharge.
The copy will be sent within 30 days of the request and is charged
to the recipient.

Certifications for travel assistance

These certifications are useful to benefit from travel assistance
during your journey home and will be granted by the ward doctor
on request.
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Seat reservations and ticket booking for travel

=/, Onrequest, the Reception can handle the reservation of travel
&7 assistance (for train and air travel) as well as ticket bookings
" and seat reservations through an external travel firm. To make

use of these services it is necessary that you contact the Reception

desk at least 48 hours prior to your departure.

Specific instructions for those assisted by Aziende Sanitarie Locali
(Local Health Departments)

Within 10 days of discharge the user must appear at his or éﬁ‘—""
her own Local Health Department wich will carry out the
verification test for clinical congruence and check whether the
prosthesis corresponds to the terms fixed by the authorization. The
user must promptly send the verbal results of these tests to the Office
of Production Support at the Centro Protesi.

Discharge of minors under 18 years of age

Patients under the age of 18 years may only be discharged if they are
accompanied by a parent (or legal guardian). If this is not possible the
parent must submit a written authorization to the Centre allowing the
minor to leave unaccompanied or delegate another adult in writing
to accompany the patient. The delegated person must show a valid
identification to the head of the department or the nurse in charge
upon arrival at the Centre.
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POST DISCHARGE

Instructions for the use and maintenance of prostheses
® In order to profit from the greatest possible benefit from
e the results obtained during your stay at the Centre, it is
mm important to follow the indications given by the technical
and health care staff for optimal maintenance of the prosthesis
(hygienic standards, check-ups, warranty, renewal, etc.) and those
contained in the Instruction Manual.

Information requests and consultations after your return home
Even after your return home the members of the p—
interdisciplinary team of the Centro Protesi are available ;:>
to help with any problem arising from the prosthetic &
treatment. If you need help do not hesitate to contact the member
of our staff with whom you wish to speak directly or the Reception
desk.

Returning home

The manual “Tornare a Casa” (Returning home) is available in print
as well as online (at the Centro Protesi’s site) to facilitate the return
to independence and autonomous life. In this publication users and
their families will find useful information regarding the

major aspects of daily life such as living in an accessible
environment, moving independently, travelling, doing

sports, studying and working.
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